Privacy Notice
1. PURPOSE OF THIS NOTICE
SME Web Accountants Ltd is strongly committed to protecting personal data. This privacy notice
describes why and how we collect and use personal data and provides information about individuals’
rights. It applies to personal data provided to us, both by individuals themselves or by others. We may
use personal data provided to us for any of the purposes described in this privacy notice or as otherwise
stated at the point of collection.
We collect and use personal data about visitors to our website, clients of our member firms, referrals
suggested to us, contractors and others with whom we work, those who get in touch with us and relevant
others with whom we come into contact (“you”) in accordance with the General Data Protection
Regulation (GDPR) and the Data Protection Act 2018 and any other national implementing laws,
regulations and secondary legislation, as amended or updated from time to time, in the UK (‘Data
Protection Legislation’).
Please read the following carefully to understand our practices regarding your personal data and how
we will treat it.

2. ABOUT US
SME Web Accountants Ltd offers business advisory and accounting services, and also offers these
services through member firms (SME Strategies) who each comply with the General Data Protection
Regulation (GDPR) 2018. SME Web Accountants Ltd is an incorporated body.
For the purpose of the Data Protection Legislation and this notice, we are the ‘data controller’. This
means that we are responsible for deciding how we hold and use personal data about you. We are
required under the Data Protection Legislation to notify you of the information contained in this privacy
notice.
We have appointed a data protection officer. Our data protection officer is our data protection point of
contact and is responsible for assisting with enquiries in relation to this privacy notice or our treatment
of your personal data. Should you wish to contact our data protection point of contact you can do so
using the contact details noted at the foot of the Home page of our website.

3. HOW WE MAY COLLECT YOUR PERSONAL DATA
We obtain personal data about you, for example, when:
•

you request a proposal from us in respect of the services we, or our member firms provide;

•

you contact us by email, telephone, post or social media (for example when you have a query about
our services); or

•

we obtain it from third parties and/or publicly available resources (for example, from your employer
or from Companies House).

4. THE KIND OF INFORMATION WE HOLD ABOUT YOU
The information we hold about you may include the following:
•

your personal details (such as your name and/or address);

•

details of contact we have had with you in relation to the provision, or the proposed provision, of our
services;

•

details of any services you have received from us or our member firms;

•

our correspondence and communications with you;

•

information about any complaints and enquiries you make to us;

•

information from research, surveys, and marketing activities;

•

Information we receive from other sources, such as publicly available information, information
provided by your employer or our clients or information from our member network firms.

5. HOW WE USE PERSONAL DATA WE HOLD ABOUT YOU
We may process your personal data for purposes necessary for the performance of our contract (if any)
with you; to undertake the work of our network and to comply with our legal obligations.
We may process your personal data for the purposes of our own legitimate interests provided that those
interests do not override any of your own interests, rights and freedoms which require the protection of
personal data. This includes processing for marketing, business development, statistical and
management purposes.
We may process your personal data for certain additional purposes with your consent, and in these
limited circumstances where your consent is required for the processing of your personal data then you
have the right to withdraw your consent to processing for such specific purposes.
Please note that we may process your personal data for more than one lawful basis depending on the
specific purpose for which we are using your data.

6. SITUATIONS IN WHICH WE USE YOUR PERSONAL DATA
We may use your personal data in order to:
•

carry out our obligations arising from any agreements entered into between you and our member
firms (which will most usually be for the provision of services);

•

carry out our obligations arising from any agreements entered into between clients and our member
firms or us (which will most usually be for the provision of our services) where you may be a
subcontractor, supplier or customer of the client;

•

provide you with information related to our services and our events and activities that you request
from us or which we feel may interest you, provided you have consented to be contacted for such
purposes;

•

seek your thoughts and opinions on the services we provide; and

•

notify you about any changes to our services.

In some circumstances we may anonymise or pseudonymise the personal data so that it can no longer
be associated with you, in which case we may use it without further notice to you.
If you refuse to provide us with certain information when requested, we may not be able to perform the
contract we have entered into with you. Alternatively, we may be unable to comply with our legal or
regulatory obligations.
We may also process your personal data without your knowledge or consent, in accordance with this
notice, where we are legally required or permitted to do so.
7. DATA RETENTION
We will only retain your personal data for as long as is necessary to fulfil the purposes for which it is
collected.
When assessing what retention period is appropriate for your personal data, we take into consideration:
•

the requirements of our business and the services provided;

•

any statutory or legal obligations;

•

the purposes for which we originally collected the personal data;

•

the lawful grounds on which we based our processing;

•

the types of personal data we have collected;

•

the amount and categories of your personal data; and

•

whether the purpose of the processing could reasonably be fulfilled by other means.

